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Web Migration

• Purpose
• Upgrade current Oracle 9i to Oracle 10g

• Areas changing
• Core Financial Systems (CFS)
• Commerce Purchase Card System (CPCS)
• Data Warehouse/Discoverer

• Areas not changing
• Travel Manager
• C.Request/C.Buy
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Web Migration

• System Downtime
• April 23, 2009 Close of Business
• May 4, 2009 (6:00AM ET)
• Affects the following systems:

• CFS
• CPCS
• Data Warehouse
• Discoverer
• Travel Manager
• C.Request/C.Buy
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Changes

• One URL & one password to access
• CPCS, CFS, & DW
• Discoverer (separate URL- same PW as DW)

• Self-Service feature for users to reset password
• Screen/Navigation

• Open screens by typing screen name
• Multiple screens open
• Standard Icon Bar

• Functionality
• Reports
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Passwords

• 90 days to expire
• Displays the expiration date on the Portal Page
• Must contain the following:

• At least 8 characters
• Upper Case (A-Z)
• Lower Case (a-z)
• Number (1-9)
• Special Character ( # or _ )

• Challenge questions used to reset your own password
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Challenge Questions

• In what city/town were you born?
• In what hospital were you born?
• What is your oldest sibling’s first name?
• What was the make of your first car?
• What color was your first car?
• From what high school did you graduate?
• In what state did you attend college?
• In what month was your mother born?
• What is your father’s middle name?
• In what month did your parents marry?
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NOAA Client Services Help Desk Support
• Functional/Technical Support for CBS Applications

• Budget Operating Plans (BOP)
• Reimbursable Agreements
• SLTs & DLAs
• Data Warehouse/Discoverer
• Commerce Purchase Card System (CPCS)
• Travel
• C.Request/C.Buy

• User Account requests, Jinitiator/JAVA issues, etc.
• FSD/CBS Web Site

• Click on Help Desk link for additional info, phone numbers, etc.
www.corporateservices.noaa.gov/~cbs

CBS Help Desk
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