ALL TIMES ARE EASTERN TIME

January 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
4 5 6 7 8 9 10
System Maintenance Copy of Production
Unavailable @ CFS & DW
8:00 pm to 12:00 am Unavailable @ 6:00
(midnight) pm through Sunday
@ 8:00 am
11 12 13 14 15 16 17
Copy of Production
CEFS & DW
Unavailable @ 6:00
pm through Sunday
@ 1:00 pm
18 19 20 21 22 23 24
System Maintenance Software Promotion
Unavailable @ CFS & DW
8:00 pm to 12:00 am Unavailable @ 8:00
(midnight) am through
Monday 6:00 am
25 26 27 28 29 30 31
CES & DW made
available @ 6:00 am
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ALL TIMES ARE EASTERN TIME

February 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
System Maintenance
Unavailable @
8:00 pm to 12:00 am
(midnight)
8 9 10 11 12 13 14
15 16 17 18 19 20 21
System Maintenance Copy of Production
Unavailable @ CFS & DW
8:00 pm to 12:00 am Unavailable @ 6:00
(midnight) pm through Sunday
@ 1:00 pm
NO DW REFRESH
22 23 24 25 26 27 28




ALL TIMES ARE EASTERN TIME

March 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
System Maintenance
Unavailable @
8:00 pm to 12:00 am
(midnight)
8 9 10 11 12 13 14
Software Promotion
CFS & DW
Unavailable @ 8:00
am through
Monday 6:00 am
15 16 17 18 19 20 21
CFS & DW made System Maintenance
available @ 6:00 am Unavailable @
8:00 pm to 12:00 am
(midnight)
22 23 24 25 26 27 28
29 30 31




ALL TIMES ARE EASTERN TIME

April 2009

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

3

System Maintenance
Unavailable @

8:00 pm to 12:00 am
(midnight)

10

11

12

13

14

15

16

17

System Maintenance
Unavailable @

8:00 pm to 12:00 am
(midnight)

18

19

20

21

22

23

24

WEB MIGRATION
CES & DW
UNAVAILABLE

25

WEB MIGRATION
CES & DW
UNAVAILABLE

26

WEB MIGRATION
CES & DW
UNAVAILABLE

27
WEB MIGRATION
CFS UNAVAILABLE

28
WEB MIGRATION
CEFS UNAVAILABLE

29
WEB MIGRATION
CEFS UNAVAILABLE

DATA WAREHOUSE
AVAILABLE

30
WEB MIGRATION
CFS UNAVAILABLE

DATA WAREHOUSE
AVAILABLE




ALL TIMES ARE EASTERN TIME

May 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2
WEB MIGRATION WEB MIGRATION
CFS UNAVAILABLE | CFS UNAVAILABLE
DW AVAILABILITY DW AVAILABILITY
TBD TBD

3 4 5 6 7 8 9

WEB MIGRATION

CFS UNAVAILABLE

DW AVAILABILITY

TBD

10 11 12 13 14 15 16
System Maintenance CFS & DW will be
Unavailable @ available to users
8:00 pm to 12:00 am
(midnight)

17 18 19 20 21 22 23

Software Promotion | CFS & DW made CFS & DW will be

CES & DW available @ 6:00 am available to users

Unavailable @ 8:00 until

am through 6:00 pm ET

24 25 26 27 28 29 30

CFS & DW System Maintenance

Unavailable Unavailable @

COLD BOOT 8:00 pm to 12:00 am

(midnight)

31




ALL TIMES ARE EASTERN TIME

June 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
7 8 9 10 11 12 13
System Maintenance
Unavailable @)
8:00 pm to 12:00 am
(midnight)
14 15 16 17 18 19 20
Software Promotion
CFS & DW
Unavailable @ 8:00
am through
Monday 6:00 am
21 22 23 24 25 26 27
CFS & DW made System Maintenance
available @ 6:00 am Unavailable @
8:00 pm to 12:00 am
(midnight)
28 29 30




ALL TIMES ARE EASTERN TIME

July 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4

5 6 7 8 9 10 11

System Maintenance

Unavailable @)

8:00 pm to 12:00 am

(midnight)
12 13 14 15 16 17 18
POWER UPGRADE POWER UPGRADE
CES & DW CES & DW
Unavailable @ 4:00 Unavailable @ 12:00
am thru noon Saturday thru
approximately 8:00 Sunday @
pm ET approximately 8:00

pm ET

19 20 21 22 23 24 25
POWER UPGRADE System Maintenance
CFS & DW Unavailable @
Unavailable @ 8:00 pm to 12:00 am
approximately 8:00 (midnight)
pm ET
26 27 28 29 30 31




ALL TIMES ARE EASTERN TIME

August 2009

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

7

System Maintenance
Unavailable @

8:00 pm to 12:00 am
(midnight)

10

11

12

13

14

15

16

17

18

19

20

21

System Maintenance
Unavailable @)

8:00 pm to 12:00 am
(midnight)

22

23

24

25

26

27

28

29

30

31




ALL TIMES ARE EASTERN TIME

September 2009

Help desk 7am — 5pm

Help Desk 6am — 6pm

Help Desk 6am — 6pm

Help Desk 6am — 6pm

Help Desk 6am — 6pm

Help Desk 6am — 6pm

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5
System Maintenance
Unavailable @
8:00 pm to 12:00 am
(midnight)
6 7 8 9 10 11 12
LABOR DAY System Maintenance
Unavailable @)
8:00 pm to 12:00 am
(midnight)
13 14 15 16 17 18 19
Help Desk 6am — 6pm | Help Desk 6am —6pm | Help Desk 6am — 6pm | Help Desk 6am — 6pm | Help Desk 6am — 6pm | Help desk 7am — 5pm
Normal DW Refresh
20 21 22 23 24 25 26

Help desk 7am — 5pm

Help desk 7am — 5pm

All Day - Restricted
Access to CFS
(DW Available)

Help Desk 6am — 6pm
Cancel DW Refresh

All Day - Restricted
Access to CFS
(DW Available)

Help Desk 6am — 6pm
Cancel DW Refresh

All Day - Restricted
Access to CFS
(DW Available)

Help Desk 6am — 6pm
Cancel DW Refresh

All Day - Restricted
Access to CFS
(DW Available)

Special DW Refresh Normal DW Refresh Normal DW Refresh Special DW Refresh Cancel DW Refresh Cancel DW Refresh Cancel DW Refresh
11:00 AM FY2009 All Day - Restricted All Day - Restricted All Day - Restricted
CLOSED Access to CES Access to CES Access to CFS

(DW Available) (DW Available) (DW Available)

11am — Restricted
Access to CFS
(DW Available)

27 28 29 30




ALL TIMES ARE EASTERN TIME

October 2009

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

1
Help Desk 6am — 6pm
Normal DW Refresh

NOON ET — CFS open
for FY2010

2

Help Desk 6am — 6pm
System Maintenance
Unavailable @

8:00 pm to 12:00 am
(midnight)

3

Help desk 8am — 4pm
8:30 am — 2pm
Restricted Access to
CFS (DW Available)

4 5 6 7 8 9 10
Help desk 8am — 4pm Help Desk 6am —6pm | Help Desk 6am —6pm | Help Desk 6am —6pm | Help Desk 6am — 6pm | Help Desk 6am — 6pm
11 12 13 14 15 16 17
6 am — 2:30 pm System Maintenance
Restricted Access to Unavailable @
CFS (DW Available) 8:00 pm to 12:00 am
(midnight)
18 19 20 21 22 23 24
6 am — 12 noon
Restricted Access to
CFS (DW Available)
25 26 27 28 29 30 31

System Maintenance
Unavailable @)

8:00 pm to 12:00 am
(midnight)




ALL TIMES ARE EASTERN TIME

November 2009

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

10

11

12

13

System Maintenance
Unavailable @)

8:00 pm to 12:00 am
(midnight)

14

15

16

17

18

19

20

21

22

23

24

25

26

27

System Maintenance
Unavailable @)

8:00 pm to 12:00 am
(midnight)

28

29

30




ALL TIMES ARE EASTERN TIME

December 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5

6 7 8 9 10 11 12
System Maintenance
Unavailable @)
8:00 pm to 12:00 am
(midnight)

13 14 15 16 17 18 19

20 21 22 23 24 25 26
System Maintenance
Unavailable @)
8:00 pm to 12:00 am
(midnight)

27 28 29 30 31




