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• NOAA has recently retained the services of Dr. Hung Tzi An from Johns Hopkins 

University as a consultant in Occupational Medicine.  Dr. An is a graduate of the 
National Taiwan University with a specialization in Internal and Pulmonary 
Medicine.  Dr. An’s other credentials include a Masters in Public Health from 
Johns Hopkins University, board certification in the United States in Internal 
Medicine, and the recent completion of an Occupational and Environmental 
Medicine Fellowship at Johns Hopkins University. 

 
Dr. An’s duties will be to assist Dr. Zimmerman in evaluating NOAA employees 
who believe they have medical symptoms that may be related to the air quality 
issues within the Silver Spring Metro Center Buildings II, III, and IV. 
 Link to Johns Hopkins web site  

 
• An occupant survey was distributed to employees in Silver Spring Metro Center 

(SSMC) III to solicit information regarding symptoms experienced by building 
occupants.  While surveys of this type may be useful in indoor air quality 
investigations, they also have their limitations.  Survey information can be 
subjective, and in general, only those employees experiencing some type of 
symptom completed the survey. For those not completing the survey, we do not 
know if they have none of the listed symptoms, or just didn’t take the time to 
complete the survey. 

 
Of the 482 surveys completed, the number of responses per floor is as follows: 

 
Number of 
Responses 

35 18 47 24 58 30 53 40 24 50 17 33 34 9 

Floor 15 14 13 12 11 10 9 8 7 6 5 4 3 2 
 

The most frequently reported symptoms experienced by all responders regardless 
of location were: 

 
Headaches (29.52%) 
Eye Irritation (24.69%) 
Sinus Congestion (22.20%) 
Link to Public Health Services site 

 
 
 
 
 
 
 

http://www.jhu.edu/
http://sunlibrary.is.rpslmc.edu/library/pubhealth.html


• NOAA Facilities and Public Health Services conducted a meeting with managers 
and employees on the 15th floor of SSMC III on December 6 to address indoor 
environmental quality issues. The Facility Acquisition and Management Division 
and Public Health Service indicated that the problems are complex, and no single 
action is likely to produce a solution. However, progress is being made. Facilities   
is working with GSA to identify and attempt to correct the water incursion into 
the building. The entire mechanical system is being evaluated to determine what 
needs to be done to improve ventilation in the building, and specific actions have 
been proposed to address areas where mold growth is suspected.  

 
• The Facilities Acquisition and Management Division have established an 

Information Booth (IB) in the cafeteria of SSMC III to discuss, address and 
answer questions concerning the health issues within the Silver Spring Campus. 
The objective of the IB is to attempt to answer any questions that employees may 
have regarding their work environment, and to explain the steps that the Facilities 
Acquisition and Management Division is undertaking to address any potential 
health issues within the building.  

 
Representative from Facilities Management, and Dr. Hung Tzi An from the Johns 
Hopkins University will be staffing the Booth on Tuesdays, between the hours of 
11:30 am to 1:00 pm. Employees unable to attend the IB can submit their 
questions to: Link to questions form  

 
 
 

   
  

      
 


