ADTRAV Fees

While ADTRAV is available 24 hours a day, 365 days a year, it is important to note that all “after hours calls” will be assessed the $15 fee.  To avoid these fees, it is important to call your servicing ADTRAV Office during normal hours of operation when experiencing ticketing problems.  “After hour calls” should only be made under emergency circumstances.  In cases when a travel authorization cannot be issued prior to travel (after hours), employees are required to use their individual Government-issued Citibank travel charge card to pay for their tickets.  ADTRAV will assist employees without an individual Government-issued Citibank travel charge card by charging the CBA without an authorization.  However, employees are required to follow up with ADTRAV by faxing an approved authorization the very next business day. 
Transaction Fees: 

All domestic tickets are $22.25

All international tickets are $26.00

Hotel and car rental only reservations (no air) $11.00

Hotel reservation only $5.50

Car rental only $5.50

Overnight delivery fees: US Mail - $2.00; Express Delivery - $15.50; Courier Delivery - $8.00.

