August 28, 2007

Ladies and Gentlemen: 

The current Travel Management Services contract with Carlson Wagonlit/SATO Travel, for the Department of Commerce and its bureaus, expires on September 28, 2007.  In accordance with the Department’s formal source selection procedures, ADTRAV Travel Management (ADTRAV) has been selected as the new Travel Management Services provider. ADTRAV will assume all travel management services effective September 29, 2007 from Carlson Wagonlit/SATO Travel.   

ADTRAV will serve the Department from three onsite offices (HCHB, NOAA, and NIST), one established reservation center in Alabama, and regional offices in Anchorage and Honolulu. Each location will have travel agents dedicated to the DOC account and trained on DOC specific needs.  ADTRAV provides an emergency after-hours call center dedicated to government travelers and a help desk. All after-hours agents are fully versed in government travel rules, contract fares and other government rates; and, will be provided access to updated travel profiles of all DOC travelers. 

Additional information on this transition will be forthcoming to include a list of frequently asked questions about the transition from Carlson Wagonlit/SATO Travel to ADTRAV.  If you need additional information in the interim, please contact Theresa Hollowell at:  202-482-1818. 

Best regards,
Rhonda H. Jackson
Associate Director, Office of Administrative Operations
Department of Commerce
Rhjackson@doc.gov
202/482-2242  Office       202/501-6633  Fax

