Citibank is offering an optional payment method to Government employees called “Speedpay”
which is an electronic check service that allows Citibank to accept check payments of $25.00 or
more from cardholders over the phone. Cardholders located within the United States can access
speedpay by calling the Customer Service telephone number 1-800-790-7206 between 7 a.m. and
11 p.m. EST, Monday through Friday. Cardholders located outside the United States can access
speedpay by called Citibank’s Customer Service Department collect at 1-904-954-7850.
Cardholders using speedpay will be charged a $14.95 transaction fee which will be included in
the amount deducted from the cardholders checking account. Please note that the $14.95
transaction fee cannot be claimed as a reimbursable travel expense on a travel voucher.



